
NOW COMMUNICATION

intellectual disabilities are now, through the NDIS, 

rise of electronic communication systems, devices are 

now communication. It is how they connect, share, and 

tells us the much about their understanding – what 
they are doing by themselves is where their attention is 

of a foot, sucking movements at their mouth, rhythmic 
rocking. Some movements may be voluntary, some 

day, either with a connection to the environment outside 

assessments of vision and hearing, and those who have 

assessable”, 
versus hearing or seeing. Few will have a quality low 

see, the colours, the settings, and the distances which 
best enable them to use the vision they have, and avoid 
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auditory environments. 

that can block out external sounds. We watch for how 

bright on dark on an iPad, light tracking in a darkened 
room, or light gazing (all giving some clues around 

they smile on your smile, laugh with your laugh, or 

gaze from across the room, two metres away, on the 

with “I have just met you and I want to learn what you 
understand and how you express yourself; you can 
learn about me too”.

a rich language of sharing of the feelings of life. Some 
will need a rich language of non contact gestures 

For others, single words with gestures will be their way 



of understanding; acknowledgement is needed that a 

(e.g. 
“don’t hit Santa” may only be understood as “hit”).

themselves. Again, we observe the movements that 

not into words, but word qualities: languid, excitable, 

We look for any signals indicating levels of arousal. For 

reduce a feeling of being overwhelmed in an interaction. 

We need to observe with our eyes, ears, and touch 

can best be seen by looking at a video recording of 

the moves beyond words, allow the dialogue to be 
observed. Watching the video, in different ways, allows 
you to change your lens for meaning. Watching without 
sound will revel another story. Watching in slow motion 

making.

what they can do. Feelings can be shared and heard, 

<<I express my feelings and my partner 
shows me they’ve understood 
by repeating my feeling in the same way>>”.

brain – “<<it is evidence they my partner knows 
what I know>>”. 

by making the same sound to let them know they are 

they have noticed you noticing them. In the area of 

leads to feelings of isolation, exacerbation of the 

are, and gently guide them to a resolution – even if that 

“<<but I am not alone with it>>”.

“<<how about we do this with our hands>>”, 
or “<<let’s drop these objects>>” form the basis of 

if you both have access to a movement or sound, then 
you have what is needed for a turn taking interaction – 



Unfortunately, what is missing from many of our 
service systems and communication interventions 

to authentically engage with each other.

Here lies the challenge in assessments and 

want to authentically engage with each other.

meaning using these ingredients.

failing to use their language with them. Others are 

even as a foundation for building their second 

abyss. Alone. Not understood. Not shared.

and overcome systemic barriers that may try to 
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Sometimes we  

understanding our own feelings can lead to resilience and increasing our wellness.  Being 

satisfaction and a sense of increased choice and control in our lives. 

FEELINGS R ICH LANGUAGE LEARNING

BY THERAPISTS  AT  MAMRE

...I WISH I HAD A WAY OF KNOWING WHAT SHE WAS FEELING

...THINGS WOULD BE EASIER IF I ONLY KNEW WHAT WAS WRONG WITH HIM


